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Weighing Scale User Manual 

Capacity: 5 kg – 30 kg (Model: DAT) 

Capacity: 40 kg – 500 kg (Model: DAP) 

tf}ng] oGq k|of]ustf{ k'l:tsf 

IfdtfM % s]hL – #) s]hL (Model: DAT) 

IfdtfM $) s]hL – %)) s]hL (Model: DAP) 
 

 

 

 

Table-top type (DAT Series) Platform type (DAP Series) 

Figure 1. Weighing scale models -lrq != tf}ng] oGqsf] df]8n_ 

 

 

Thank for your purchasing of our DAPHNE 

Weighing Scale. To guide you to use our product 

correctly, please read this User Manual carefully to 

extend the life of machine and to avoid error. 

xfd|f] 8fFkm] tf}ng] oGq vl/b ug{'ePsf]df wGojfb. xfd|f] 

pTkfbg ;xL tl/sfn] k|of]u ug{, oGq jf/] a'‰g, 

d]l;gsf] cfo' a9fpg / q'l6af6 aRg s[kof of] 

k|of]ustf{ k'l:tsf Wofgk"j{s k9\g'xf];\. 
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1.0 Introduction -!=) kl/ro_ 

This manual provides technical, operational, 

installation, and service information for table-top 

and platform weighing scales with capacities 

ranging from 5 kg to 500 kg. It is intended for 

inspector, dealer, repairer, and end user. 

of] k'l:tsfn] % lsnf]u|fd b]lv %)) lsnf]u|fd ;Dd Ifdtf 

ePsf tf}ng] k|of]hgsf] nflu 6]andf jf e'O{df /flvg] 

tf}ng] oGqx?sf] k|fljlws, ;~rfng, :yfkgf / dd{tsf] 

nflu cfjZos hfgsf/L k|bfg ub{5. of] lg/LIfs, l8n/, 

dd{tstf{ / clGtd k|of]ustf{sf nflu tof/ kfl/Psf] xf]. 

 

2.0 Technical Specifications -@=) k|fljlws ljlzi6tfx¿_ 

Capacity (Max): 5 kg – 500 kg 

Accuracy Class: Medium Accuracy (III) 
Verification Scale Interval (e): 2 g to 100 g 

Power Supply: 230V, 50Hz AC / 6V DC / 4V 

DC 

Operating Temperature: 0°C to +45°C 

Load Cell Type: Strain Gauge type load cell 

Display: 6 digit, 7 segment LED 

Keypad: Dome based keypad 

clwstd IfdtfM % lsnf]u|fd – %)) lsnf]u|fd 

;RrfO{ >]0fLM dWod ;RrfO{ (III) 
k|df0fLs/0f :s]n cGt/fnM @ u|fd – !)) u|fd 

lah'nL cfk"lt{M @#) V, %) Hz AC÷^V DC÷$V 

DC 

;~rfng tfkqmdM ) °C b]lv ±$% °C 

nf]8 ;]n k|sf/M :6«]g u]h nf]8 ;]n  

& l;Ud]G6 ln8 l8:Kn] / 8f]d lsKof8 
 

The following technical specifications would be present in the descriptive plate in the display housing 

of the weighing scale. -tf}ng] oGqsf] tf}n ;+s]t /xg] aS;fdf j0f{gfTds n]an /xG5 / pQm n]andf  b]xfo 

adf]lhdsf] k|fljlws ljlwi6tfx? pNn]v /xG5._ 

Manufacturer Name 

Brand 

Modal Approval No 

Maximum Capacity 

Minimum Capacity 

Verification Scale Interval 

Accuracy Class 

Modal No. 

Serial No. 

Tare 

pTkfbssf] gfd 

a|f08 

gd'gf cg'dltsf] lrGx 

clwstd\ Ifdtf 

Go"gtd Ifdtf 

k|df0fLs/0f :s]n cGt/fn 

;RrfO{ >]0fL 

df]8n g+ 

l;l/on g+  

6}/ 

 

3.0 Major Components -#=) k|d'v k'hf{x?_ 

The weighing scale mainly consists of: - Load 

receptor (platform) - Load cell(s) - 

Indicator/display unit -  Frame structure – Wire 

connector to mains - Pole 

tf}ng] oGqdf lgDg k'hf{ /xG5:M tf}ng] d~h, nf]8 ;]n, tf}n 

;Í]t ug]{ PsfO, k|m]d, ljB"tdf hf]8\g] tf/, kf]n 
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Figure 2. Components of Weighing Scale -lrq @= oGqsf k'hf{x?_ 

4.0 Weighing Scale Installation -$=) tf}ng] oGq :yfkgf_ 

A. Packing List -s= Koflsª ;"rL_ 

Tabletop (DAT Series) 
Unpack the scale and you would find 

1. Pan + Weight receptor; 2. Four piece of adjustable 

legs; 3. Scale body; 4. Pole with indicator (in case of 

scales with second display in a pole; 5. Bolts/Nuts. 

Tabletop (DAT Series) 
oGq Kofs]h vf]Ng'xf];\ / xh'/n] kfpg'x'g]5 

!= Kofg ± tf}ng] d~rÙ @=  ;tx ldnfpg ldNg] rf/ 

v'§fÙ #= oGqsf] d'Vo efuÙ $= tf}n ;+s]tg ug]{ l8:Kn] 

;lxtsf] kf]n -kf]ndf bf];|f] OlG8s]6/ ePsf]  oGqsf] 

xsdfÙ %= af]N6÷g6x¿_ 

Platform (DAP Series) 
Unpack the scale and you would find 

1. Pan;  2. Frame (upper and lower with load cell 

attached); 3. Indicator; 4. Four piece of adjustable 

legs; 5. Pole with indicator (in case of scales with 

second display in a pole; 5. Safety grill; 6. 

Bolts/Nuts 

Platform (DAP Series) 
oGq Kofs]h vf]Ng'xf];\ / xh'/n] kfpg'x'g]5 

!= tf}ng] d~r ÷KofgÙ @= k|m]d - nf]8 ;]n hf]l8Psf] 

dflyNnf] / tNnf]_Ù #= tf}n ;+s]t ug]{ OlG8s]6/Ù $= 

;tx ldnfpg ldNg] rf/ yfg v'§fÙ %= tf}n ;+s]tg ug]{ 

OlG8s]6/ ;lxtsf] kf]n -kf]ndf bf];|f] l8:Kn] ePsf] 

:s]nsf] xsdfÙ % ;'/Iff lu|nÙ ^=af]N6÷g6x¿ 
Inform your dealer if any parts is missing or you have any complain about the purchased scale. 
olb s'g} k'hf{ ck'u 5 jf vl/b ul/Psf] tf}ng] oGqsf] af/]df s'g} u'gf;f] 5 eg] cfˆgf] ljqm]tfnfO{ hfgsf/L u/fpg'xf]; \ . 
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B. Weighing Scale Assembly -v= tf}ng] oGq hf]8\g] tl/sf_ 

Tabletop (DAT Series) 
First remove the load cell protection if there is any 

(generally a foam material near the pan hole); Screw the 

four adjustable legs in the bottom part of the scale; 

Tighten the weight receptor (in case load receptor metal 

is not screwed) with the load cell by the screws 

provided; Put the weighing pan on the weight receptor; 

Fix the pole and connect the pole display with the body 

of scale with a wire and connecter provided (for pole 

type second indicator equipment); Put the weighing 

scale in plan surface and use the adjustment legs for 

levelling and making the scale ready for use. 

Tabletop (DAT Series) 
klxn] nf]8 ;]n ;'/Iff -;fdfGotof Kofgsf] Kjfn 

glhs} kmf]d kbfy{_ 5 eg] x6fpg'xf];Ù oGqsf] 

tNnf] efudf rf/ v'§fx¿ :qm" ug{'xf];Ù k|bfg 

ul/Psf :qm"åf/f nf]8 ;]n;Fu tf}ng] d~r -tf}ng] 

d~r 5'§} k|bfg ul/g] oGqsf] xsdf_ s:g'xf];Ù 

tf}ng] d~rdf Kofg /fVg'xf];, kf]n h8fg ug{'xf];\ 

/ tf/ / sg]S6/ -kf]ndf tf}n ;+s]tg ug]{ bf];|f] 

OlG8s]6/ /xg] oGqsf] xsdf_ k|of]u u/]/ kf]n 

l8:Kn]nfO{ :s]nsf] d'Vo efu ;+u hf]8\g'xf];Ù / 

oGq k|of]usf] nflu tof/ kfg{ oGq /fVg] 7fFpsf] 

n]en ldnfpg'xf]; . 

Platform (DAP Series) 
First loosen the load cell protection screw if there is any 

(generally two to four screws attached in the bottom 

frame); Screw the four adjustable legs in the bottom 

frame of the scale; Put the Pan in the upper frame which 

acts as weight receptor; Fix the safety grills in the upper 

frame with bolts and nuts provided; Fix the pole and 

connect the pole display with the display unit with the 

wire and connecter provided (for pole type second 

indicator equipment); Put the weighing scale in plan 

surface and use the adjustment legs for levelling and 

making the scale ready for use. 

Platform (DAP Series) 
klxn] nf]8 ;]n ;'/Iff :qm" 5 eg] v's'nf] kfg{'xf]; -

;fdfGotof tNnf] k|m]ddf b'O{ b]lv rf/ :qm" 

hf]l8Psf] x'G5_Ù oGqsf] tNnf] k|m]ddf rf/ v'§fx¿ 

:qm" ug{'xf];Ù dflyNnf] k|m]ddf Kofg /fVg'xf];\ h;n] 

tf}ng] d~rsf] ?kdf sfd ub{5Ù ;'/Iff lu|n 

dflyNnf] k|m]ddf s:g';Ù kf]n lkmS; ug{'xf];\ / 

k|bfg ul/Psf] tf/ / sg]S6/ -kf]n k|sf/ bf];|f] 

;"rs pks/0fsf] nflu_ k|of]u u/]/ kf]n l8:Kn]nfO{ 

l8:Kn] o'lg6;Fu hf]8\g'xf];Ù kf]ndf tf}n ;+s]t 

l8:Kn] x'g] oGqsf] xsdf lbOPsf] g6÷af]N6sf] 

d2tn] l8:k|]nfO{ kf]ndf hf]8\g'xf]; / ;dyn e'FO{df 

oGqnfO{ /flv k|of]usf] nflu tof/ x'g'xf];\ . 

 

C. Display and Indicators -u= tf}n ;+s]tg  / ;"rsx¿_ 

Generally Daphne Weighing Scales are designed with LED bulb indicator and keypad as the 

following figure. The key pad and LED bulb indication position may vary sometimes. -;fdfGotof 8fFkm] 

tf}ng] oGqdf lbOPsf] lrq h:t} PnO{8L aNa ;+s]t / ls–Kof8 ;fy l8hfOg ul/Psf] x'G5. ls Kof8 / PnO{8L aNa ;+s]t 

/xg] 7fFp slxn]sfxL+ km/s x'g ;S5._ 

 

 

 

 

 

 

 

Figure 3. Display and Indicators  -lrq #= tf}n ;+s]tg l8:Kn] / ljleGg OlG8s]6/_ 

Net/Tare Indicator 
Basic 
Specifications 

Weight Indication (LED) Mains 
indicator 

Keypad 
Zero Indicator Stable Indicator 
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D. Installation, Safety, Cleaning and Troubleshooting -3= :yfkgf, ;'/Iff, ;kmfO{ / ;d:of lgjf/0f_ 

Site 

requirements  
-h8fg ug]{ 7fFpsf] 

cfjZostfx?_ 

• Flat and vibration-free surface 

• Avoid direct sunlight, wind and strong 

magnetic field 

• Stable temperature environment 

• ;dtn / sDkg–/lxt ;tx 

• k|ToIf ;"o{sf] k|sfz, xfjf / alnof] r'DasLo 

If]qaf6 arfpg'xf];\ 

• l:y/ tfkqmd jftfj/0f 

Installation 

Steps 
-:yfkgf r/0fx¿_ 

• Place scale on firm foundation 

• Adjust leveling feet 

• Connect indicator to load cell 

• Connect power supply 

• Switch ON and verify zero 

• alnof] hudf oGq /fVg'xf];\ 

• v'§fsf] :qm' ldnfO oGqnfO{ ;dyn agfpg'xf];\ 

• nf]8 ;]n / OlG8s]6/ hf]8\g'xf]; 

• kfj/ ;KnfO{ df Knu  hf]8\g'xf];\  

• l:jr cg u/L z"Go x]g{'xf];\ 

Verify 

Accuracy 
-;RrfO{ hfFr_ 

• Ensure display readability  

• Switch ON and verify zero 

• Place verified weight on the pan and 

compare the displayed value with actual 

weight * 

• Remove the weight, display must return 

to zero  

• l8:Kn]sf ;a} c+s an]sf] ;'lglZrt ug{'xf];\ 

• l:jr cg ug{'xf];\ / z"Go x]g{'xf];\ 

• tf}ng] d~rdf  hfFr ul/Psf] tf}n /fVg'xf];\ / 

b]vfpg] tf}nnfO{ jf:tljs;Fu t'ngf ug{'xf];\ * 

• tf}n x6fpg'xf];\, l8:Kn] z"Godf kms{g' k5{ 

Safety 
-;'/Iff_ 

• Use in clean , dry and dust free 

environment 

• Regular check for open wire conductors 

• Don’t pour water or any corrosion 

liquids on the weighing scale 

• Never overload 

• Maintenance/service by licensed repairer 

• ;kmf, ;'Vvf / w'nf] /lxt jftfj/0fdf k|of]u 

ug{'xf];\ 

• gfËf] tf/ 5÷5}g lgoldt hfFr ug{'xf];\ 

• tf}ng] oGqdf kfgL jf s'g} klg cGo t/n 

s]ldsn kbfy{ gvGofpg'xf];\ 

• slxNo} Ifdtf eGbf a9L tf}n gug{'xf];\ 

• nfO;]G; k|fKt dd{tstf{åf/f dfq ;]jf lng'xf];\ 

Cleaning 
-;kmfO{_ 

• Clean with moist/dry cloth 

• Never use chemical solvent for cleaning 

• cf]l;nf]÷;'Svf sk8fn] ;kmf ug{'xf];\ 

• ;kmfO{sf] nflu slxNo} /f;fog k|of]u gug{'xf];\ 

Troubleshooting -;d:of lgjf/0f_ 

Display not showing  
-l8:Kn] gb]vfpg]_ 

• Check mains supply 

• Check ON/OFF switch 

• Check display connection wire 

• d'Vo ljB't cfk"lt{ hfFr ug{'xf];\ 

• cg÷ckm l:jr hfFr ug{'xf];\ 

• l8:Kn] h8fg tf/ hfFr ug{'xf];\ 

No Load or constant load 
-tf}n gb]vfpg] jf tf}n ga9\g]_ 

• Check load cell connection • nf]8 ;]n h8fg hfFr ug{'xf];\ 

Difference in Weight  
-unt tf}n b]vfpg]_ 

• Re-verify / Re-calibrate * • k'gMhfFr / ldnfg ug{'xf];\ * 

Keypad not working 
-sL–Kof8n] sfd gug]{_ 

• Check keypad connection • sL–Kof8 h8fg hfFr ug{'xf];\ 

Unstable Indication 
-cl:y/ tf}n ;+s]tg_ 

• Shift to vibration free area 

• Check load-cell wiring 

• Dry moisture by putting in direct sunlight 

(if wet) 

• sDkg d'Qm If]qdf ;fg{'xf];\ 

• nf]8–;]n jfol/ª hfFr ug{'xf];\ 

• ;Lwf 3fddf /fv]/ ;'Vvf 

kfg{'xf];\ -olb leh]sf] 5 eg]_ 

* Contact the dealer or near-by legal metrology office if the reading is different than the actual weight. -* 

olb tf}n ;+s]tg jf:tljs tf}n eGbf km/s b]vfp5 eg] l8n/ jf glhs}sf] u'0f:t/ tyf gfktf}n sfof{nodf ;Dks{ ug{'xf];\. 
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5.0 Using the weighing scale -tf}ng] oGqsf] k|of]u_ 

A. Key Pad Function -sL–Kof8 a6gsf] sfd_ 

 
Key 1 

Press this key to return the display to zero 

reading. During using mode function it is 

used for parameter confirmation. 

l8:Kn]nfO{ z"Godf kmsf{pg tyf s'g} Kof/fld6/ 

k'li6s/0fsf] ;dodf of] a6g lyRg'xf];\. 

 
Key 2 

Press this key to deduce the container weight 

from the total weight and also to navigate to 

different modes.* 

efF8fsf] tf}n 36fO s'n tf}n lgsfNg / ljleGg 

df]8df l5g{ of] a6g lyRg'xf];\. * 

 
Key 3 

Press this button during navigating down 

during different mode function (eg. 

calibration mode). 

ljleGg df]8df -pbxf/0fsf] nflu Soflna|];g 

df]8_ tn hfg of] a6g lyRg'xf];\. 

 
Key 4 

Press this button during navigating up during 

different mode function (eg. during 

calibration mode). 

ljleGg df]8df -pbxf/0fsf] nflu Soflna|];g 

df]8_ dfly hfg of] a6g lyRg'xf];\. 

* The mode function (eg. calibration) is activated only by using hardware calibration switch in the 

PCB and this is not to be used by user. df]8  -h:t} Soflna|];g df]8_ PCB df xf8{j]o/ Soflna|];g l:jr k|of]u u/]/ dfq 

;lqmo x'G5 / of] k|of]ustf{n] k|of]u ug{' x'Fb}g. 

B. Weighing activity -tf}ng] ultljwLx?_ 

Switching on 

-l:jr cg ug{_ 

• Connect power supply or ensure 

battery is charged 

• Press ON/OFF key 

• Observe the mains indicator 

• Allow warm-up time (5–10 minutes) 

• ljB"t Knudf hf]8\g'xf]; / Aof6«L rfh{ ePsf] 

;'lglZrt ug{'xf];\ 

• cg÷ckm a6g lyRg'xf];\ 

• P;L ;"rsnfO{ cjnf]sg ug{'xf];\ 

• jfd{–ck ;do -%–!) ldg]6_ lbg'xf];\ 

Zeroing 

-z'Go a6g_ 
• Ensure platform is empty 

• Generally auto zero indication is seen 

• If not press ZERO key 

• tf}n] d~r vfnL 5 egL ;'lglZrt ug{'xf];\  

• w]/} h;f] :jrflnt z'Go x'G5 

• z"Go a6g lyRg'xf];\ 

Weighing 

Procedure 

-tf}nn] k|lqmof_ 

• Ensure zero indication when the pan 

is empty 

• Place item gently on platform 

• Wait for stable indication 

• Read displayed weight 

• tf}ng] d~r vfln x'Fbf tf}n ;+s]t z'Go /x]sf] 

;'lglZrt ug{'xf]; 

• tf}ng] d~rdf j:t'nfO{ la:tf/} /fVg'xf];\ 

• l:y/ ;+s]tsf] nflu kv{g'xf];\ 

• k|blz{t tf}n k9\g'xf];\ 

Tare Function 

-6}/ pks/0f_ 

• Place container on platform 

• Press TARE key 

• Add material and read net weight 

• tf}ng] d~rdf sG6]g/ /fVg'xf];\ 

• 6}/ a6g lyRg'xf];\ 

• ;fdu|L yKg'xf];\ / g]6 jhg k9\g'xf];\ 

Switching Off 

-aGb ug]{_ 

• Press ON/OFF key 

• Disconnect power if not in use 

• ON/OFF :jLr lyRg'xf];\ 

• k|of]udf gePsf] v08df Knuaf6 tf/ 

lgsfNg'xf];\ 
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5.0 Warranty -jf/]G6L_ 

• Warranty period: 12 months 

• Covers manufacturing defects only 

• Doesn’t cover damage due to overvoltage or 

mishandling. 

• jf/]G6L cjlwM !@ dlxgf 

• lgdf{0fsf] avtsf q'6Lx? dfq ;d]l6g] 

• pRr ef]N6]h jf unt k|of]usf] sf/0f x'g] Iflt 

g;d]l6g] 

 

6.0 Dealer Contact Information (l8n/sf] ;Dks{M) 

 

 

 

 

 

 

Address -7]ufgf_ M– _______________________  

Phone -kmf]g g+=_ M–__________________________  

Email -O–d]n 7]ufgf_ M– __________________________ 

 

 

7.0 Manufacturer -pTkfbs_ M–  
Danphe Engineering Industry, Banke -8fFkm] OlGhlgol/ª pBf]u, afFs]_ 
 

End of Manual -k'l:tsfsf] cGTo_ 

Logo -5fk_ 


